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Bereavement Process: What to do when someone dies
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At Home

Register O�ce - The Registrar will register the death and issue the following:

Contact GP to certify the
death and issue 

Cause of Death Certi�cate
(MCCD) from the doctor

Collect MCCD from the 
Doctor or Hospital 

Bereavement Services

Coroner usually sends 
the Pink Form (Form 

100B) to the Registrar or 
may give it to you to 

deliver

At Home At Hospital or elsewhere

If the cause of death was
unexpected and if the

ambulance paramedic or 
doctor cannot verify the

cause of death then
they can’t issue a 

Medical Certi�cate of
Cause of Death (MCCD)

Case is re�ered to Coroner by Hospital or GP

Coroner issues Pink Form 
(Form 100A) to the 

Registrar stating 
post-mortem

Death Expected Death Un-expected

At Hospital

Contact Hospital
Bereavement Department

 to certify the death and issue 
Cause of Death Certi�cate
(MCCD) from the doctor

Call CSMA Birmingham on:

07853 208 506 / 07886 828 671
07592 234 891 / 07887 555 523

to arrange for the deceased to be moved to
CSMA Birmingham for Funeral Services

After the Coroner has had communication and enquiried about
the deceased, is the cause of death con�rmed?

Book an appointment to 
register the death

Coroner will send 
Certi�cate After Inquest 

Form (Form 99) to 
the Registrar stating 
cause of death which 

allows the death to be 
registered

Post-Mortem
Coroner orders a

Post-Mortem to con�rm
the cause of death

Collect MCCD from the 
Doctor 

Is cause of death 
con�rmed?

Inquest
If cause of death still

unknown after Post-Mortem
or if the person death was

due to an accident or
unnatural then an

inquest will take place

Coroner may give Order 
for Burial (Form 101) to 

enable burial to take 
place and can also issue 

an Interim Cause of 
Death

Book an appointment to 
register the death

Coroner will contact GP or Hospital to discuss the issues and check if 
there is Medical History to see if MCCD can be issued if not then

Coroner may order a Post-Mortem which if allowed the family can
request a non-invasive Post-Mortem (Digital Scan).

The invasive Post-Mortem may still be required
if the cause of deat is not clear.

Family should also contact the doctor and update of the situation

Arrange for the deceased to be moved to
CSMA Birmingham for Funeral Services

Has the deceased been seen alive within the last 14 days
before death by the doctor who is willing to issue the

Medical Certi�cate of Cause of Death (MCCD)? 

Call CSMA Birmingham on:

07853 208 506 / 07886 828 671
07592 234 891 / 07887 555 523

to arrange for the deceased to be moved to
CSMA Birmingham for Funeral Services

If the cause of death was
unexpected and if the

hospital doctor cannot verify
the cause of death then

they can’t issue a 
Medical Certi�cate of

Cause of Death (MCCD)

CSMA Birmingham will do the following:

Provide Bereavement Support (step-by-step instructions)   |   Collection the deceased from home or hospital   |   Arrange Ghusl   |    Complete all necessary paperwork with the Next of Kin   |   Arrange Burial 

All the above is arranged with permission of the Next of Kin. 
The Next of Kin is responsible for the Fees and Date and Time of Burial

Death Certi�cate    |    Certi�cate for Burial (known as the Green Form) for the Funeral Director for burial   |   Certi�cate of Registration of Death, this is for o�cial use e.g. Banks, Social Security


